Standard Benevolence Guidelines

1. Anyone seeking assistance must complete an application, sign a release of liability waiver, and will be required to complete a budget form. 
2. Requests for basic needs (food, clothing, shelter) may be received through any staff pastor, deacon, church counselor, or church receptionist. A maximum value of $300 may be authorized by the staff or deacon benevolence coordinator. Applicants must complete an application form, budget form, and sign a release of liability waiver. 
3. For any request over $300, the application must be reviewed by at least 3 members of the Deacon Benevolence Ministry Team (DBMT), who must agree that the need is valid. This may be accomplished by telephone. 
4. Assistance shall be limited to a maximum of $1000 value per request, and the assistance shall be construed as emergency only, not as an ongoing means of aid. Assistance shall only be given one (1) time within a twelve month period. Exceptions to this policy will be made only with the approval of the DBMT. 
5. Contributions to the Benevolence Fund shall be received from offerings taken when the Lord’s Supper is being observed, and from other special contributions designated by the donors for this fund. 
6. No cash will be given to any applicant. 
7. A financial accounting will be provided monthly to the DBMT. 
8. Transients requesting food may be given $10-$20 in fast food coupons. A box of groceries can be given from our food pantry during normal business hours. 
9. Gas may be given to transients from the (name) Station with voucher cards, $10 each. 
10. Benevolence funds shall not be used to assist with legal expenses such as attorney fees, bail, etc. 
11. No medicine is to be filled without a doctor’s prescription. 
12. Requests for utilities payments – the applicant must show the need and bring in the bill to the DBMT for verification. Approved requests will be paid by church check directly to the utility company. 
13. Requests for rent or house payment – applicant must provide the name of the mortgage company along with a payment book/coupon. If applicant is renting the property, a copy of the lease along with the name of the landlord is required. These must be verified before payment can be rendered. Upon approval by the DBMT, after thorough evaluation of the situation, the financial assistance is to be paid directly to the appropriate company. 
14. Requests for lodging – one night at the (name) Inn in Anytown (NO SINGLE MEN) Comfort Inn number 888-8888. 
15. If a church member’s name is used as a reference in relation to an assistance request, always contact that member to confirm it. 
