POLICIES AND PROCEDURES
FOR 

TRAVELERS’ BENEVOLENCE 

1. Benevolence Secretary will contact the Pastor on call.

2. The Pastor on call will have ALL parties involved present, including children.

3. Under no circumstances will the parties involved be allowed in any offices, but will remain in the Reception area.

4. Copies of driver’s license and social security cards from all adult parties will be made, and a Polaroid snapshot will be made of all adults.

5. Benevolence Secretary will do a background check, or contact Security to do a background check, while the primary party is completing a Traveler’s Benevolence Application.

6. Based upon information obtained, then and only then will assistance be administered, i.e. gas vouchers, food from the food pantry, Lodging at Comfort Inn , etc.

7. FBC does not put single men in hotels.  Instead direct those to a rescue mission, i.e. Calvary Rescue Mission – see attached.

8. FBC does not put couples not married to each other in hotels.

9. No cash will be given to any applicants, including bus fare, cab fare, etc.

BENEVOLENT FUND AND FOLLOW UP REQUEST FORM

Date:
____________




   Called to set up Appointment:  ​​​​__________

Name:      __________________________

Has this person filled out a Benevolent Fund Recipient Form:  ______ Yes    ______ No

What are the needs of this person:  _______________________________________________________________________________________

_______________________________________________________________________________________

