


The Society for Human Resource Management is the national trade association for the field of Human Resource Management.  SHRM consists of 185,000 members is constantly performing research for business in America and it membership.  Recently SHRM released an interesting study that looks into the future. The document is entitled: SHRM Special Expertise Panels 2005 Trends Report.

The report has some interesting and important points for organizations and human resource departments to consider.  The time frame for the 2005 Report was from one to five years in the future.

According to the SHRM “the main goal of this exercise was to harness the expertise of the specialists on the various Special Expertise Panels.”  The Special Expertise Panels consisted of between 5-15 persons carefully selected.  Members were selected by the SHRM’s Panel Selection Committee and approved by the SHRM Board Governance Committee. 

Members chosen for the various panels were required to meet the following competency criteria: subject matter expertise in the panel topic area, good communication and interpersonal skills, an established professional network with strategic/operational connections, and the ability to participate.

The panels filed twelve separate reports.  The reports contain each panel’s listing of the major issues facing organizations in the human resource area.  Just being aware of the main areas of concern can assist an organization in its development and planning functions.  It would be good to use the subject areas below as a checklist to see if your organization is looking into these areas and their impact in the near future.  The twelve Special Expertise Panels were:

• Employee Health, Safety and Security.

• Employee Relations.

• Ethics.

• Global.

• HR Consulting/Outsourcing.

• Human Capital Measurement/HR Metrics.

• Labor Relations.

• Organizational Development.

• Technology and HR Management.

• Total Rewards/Compensation and Benefits.

• Workforce Staffing and Deployment.

• Workplace Diversity.

Although the report deals specifically with the twelve areas above, there were interesting overlapping core issues of concern to many or all of the panels.  These core issues that seemed to be present in the panels were:

• The rising costs of health care coverage. 

• The use of technology to leverage human capital.

• Safety and security.

• Demographic changes, especially issues relating to an aging workforce. 

• The changing nature of the HR profession itself.

Another research study conducted by the SHRM is the Workplace Forecast.  This is performed every two years.  According to the Executive Summary of the Special Expertise Panels there is a lot of correlation between the most recent Workplace Forecast and the above five areas.  Particularly there is overlap in the areas of: cost of health care coverage, demographic changes, use of technology, measurement of HR’s contributions, education of HR professionals, retention of talent and knowledge transfer, safety and security.  A major issue of concern across the board is that of ethics.  
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A Look into the Future of HR





Action Point:  Share this information with your key managers and human resource staff.


Action Point: 	 If applicable, share this information with your strategic planning group and the Personnel Committee.








Please note: The Solution does not represent a legal opinion and in no way seeks to provide legal advice.  Its contents consist of information from a Human Resource Management Practitioner-Consultant view point. Should your organization need legal advice you are encouraged to discuss such issues with your labor-employment law attorney.


The information contained in The Solution primarily reflects national trends, federal compliance issues and State of Texas positions. You are encouraged to inquire as to whether or not your particular state has a position different from those expressed in The Solution.














